DENMARK STREET SURGERY

NHS App — Registration Instructions

1. Download the app from the app store, once downloaded this
is what it looks like.

Select Log In or Create Accounts

To access youw NMS services

Log i or cresme sccowune
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Login to the NHS App

g 2. If the patient needs to create an account select ‘No’ to the
Question ‘Do you have an NHS login’

Do you have an NHS login?

O

O No - | need to set one up

What is an NHS login? E
From September 2018, NHS login is
new way to log in to health websites

and apps.

If you do not have an NHS login,
you'll need to set one up. Then you
can access online health services
‘wherever you see 'NHS login'.
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. . 4 Login to the NHS A
3. Enter an e-mail address and create and confirm a memorable . . =
Set up your NHS login

Password.
If you've already done this, log in
instead

Once this has been done access e-mails and select the e-mail Email address

sent re the NHS app and select confirm. \ |

Create a password

Your password must have:

Once confirmed go back to the app and log in * Scharacersor more

+ 1 capital letter or more

|

Confirm password

| |

Information Security

We will collect and stere your information in a
secure way. We use your personal information in
accordance with the site's privacy notice and terms
and conditions.

We will net disclose your personal infermation to
any third parties without obtaining your consent.




4, 14209 -«= | Once logged in you will be asked for your mobile telephone number, enter
N itas this and select continue

[NHS

Enter your mobile phone
number

We'll send you a code that you'll need to
enter. This helps us keep your
information secure.

Continue

Terms of use

Cookies

Accessibility
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5. You will then be asked for details from GP Surgery. These are not
needed. Scroll down to the section that states ‘Do you have all
3 registration details?’

4 Login to the NHS App

Use details from your GP
surgery to prove who you
are

You will need your nhs no and photographic ID. Your nhs no will If you have signed up for your GP
stated on any hospital letters or prescriptions that you have, surgeny's online services, you might have

these registration details:
alternatively you can get this from the GP Surgery « Linkage Key (could be called a

Passphrase)
e 0.D.S. Code (could be called an

Organisation Code or Practice I.D.)

Feedback

* Account |.D.

You can use these details to prove who
you are.

If you do not have all 3 details (or you
have something different) you can try
another way.

Do you have all 3
registration details?

—— 6.YOU will then be guided through the following steps. Once all of these steps have
s been completed. You will receive an e-mail within 2 hours granting access to make
- appointments etc via the NHS App.

Use photo I.D. to prove who

you are

o Help us find your NHS
record

You'll need to give us some information
50 that we can connect you to your GP
surgery.

° Send a photo of your L.D.

d to take a photo of your
ort, UK driving licence or Eurapean

© Record a short video

This s $0 we can cheek your face matches
the face on your photo 1.D.




